
Prevent Slips, Trips and Falls
Hospitality Safety Meeting Kit

WHAT’S AT STAKE
In the hospitality industry, the prevention of slips, trips, and
falls holds paramount importance due to the potential consequences
involved. Firstly, these accidents can lead to a wide spectrum of
injuries, ranging from minor bruises to severe fractures or head
trauma. Each injury not only inflicts pain and suffering upon the
individuals  involved  but  can  also  result  in  costly  medical
expenses for both guests and employees.

WHAT’S THE DANGER
Hospitality environments present several potential hazards that
can  contribute  to  slips,  trips  and  falls.  Housekeepers  are
particularly vulnerable to slips, trips, and falls due to the
nature  of  their  work.  Spills,  wet  floors,  uneven  surfaces,
cluttered work areas, and inadequate lighting increase the risk of
accidents. Additionally, housekeepers often need to use ladders or
step stools to reach high places, which can lead to falls if not
used properly or if the equipment is faulty. These risks can
significantly impact their safety and well-being:

Wet or Slippery Surfaces: Spills, leaks, or recently mopped
floors can create slippery surfaces, increasing the risk of
slips and falls for workers. Similarly, inclement weather
conditions  such  as  rain  or  snow  tracked  indoors  can
exacerbate  this  hazard.
Uneven Flooring or Surfaces: Uneven or damaged flooring,
loose carpets, or changes in floor elevation without proper
signage  or  warning  can  cause  workers  to  trip  and  fall
unexpectedly.
Cluttered Workspaces: Cluttered or overcrowded work areas,
storage  rooms,  or  hallways  increase  the  likelihood  of
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tripping hazards. Objects left in walkways, such as cleaning
equipment, supplies, or luggage, can obstruct pathways and
contribute to accidents.
Inadequate  Lighting:  Poorly  lit  areas,  especially  in
corridors, stairwells, or storage areas, reduce visibility
and make it difficult for workers to identify potential
hazards, increasing the risk of trips and falls.
Improper Footwear: Workers wearing inappropriate footwear,
such as shoes with worn-out soles or high heels, may lack
proper  traction  or  stability,  increasing  their
susceptibility  to  slips,  trips,  and  falls.
Rushed or Fatigued Workers: High-pressure environments or
understaffing  can  lead  to  rushed  tasks  and  decreased
attention to safety protocols. Fatigued workers are more
prone to accidents, including slips, trips, and falls.

HOW TO PROTECT YOURSELF
To  protect  yourself  from  slips,  trips,  and  falls  in  the
hospitality  industry,  it’s  essential  to  stay  vigilant  and
proactive. Here are some safety guidelines to protect yourself:

Stay Alert and Mindful: Pay attention to your surroundings and be
aware of potential hazards, such as wet or slippery floors, uneven
surfaces, or cluttered walkways. Stay focused on your tasks and
avoid distractions to minimize the risk of accidents.

Wear Proper Footwear: Choose footwear with slip-resistant soles
and adequate support to provide traction and stability on various
surfaces. Avoid wearing shoes with worn-out treads or high heels,
as they can increase the risk of slips and falls.

Keep  Work  Areas  Clean  and  Organized:  Maintain  a  clutter-free
workspace by promptly cleaning up spills, organizing equipment and
supplies, and keeping walkways clear of obstacles. Store items
properly to prevent tripping hazards and ensure easy access to
emergency exits.

Report  Hazards:  If  you  notice  any  hazards,  such  as  damaged
flooring, loose carpeting, or inadequate lighting, report them to



your supervisor or maintenance staff immediately. Prompt action
can help prevent accidents and ensure a safe working environment
for everyone.

Take Your Time: Avoid rushing through tasks and take the time to
perform them safely and accurately. Slowing down can help prevent
accidents and reduce the likelihood of making mistakes that could
lead to slips, trips, or falls.

Practice  Good  Housekeeping:  Regularly  clean  and  maintain  work
areas to prevent the accumulation of debris, dust, or spills that
can create slip and trip hazards. Sweep floors, mop up spills
promptly, and use caution signs or barriers to warn others of
potential dangers.

Use Handrails and Stairways Safely: When using stairways or ramps,
hold onto handrails for support and maintain three points of
contact  to  prevent  falls.  Take  your  time  when  ascending  or
descending stairs and watch your step to avoid tripping.

If  you  experience  a  slip,  trip,  or  fall  in  the  hospitality
industry, it’s crucial to take the following steps:

Stay calm and assess the situation. Check for any injuries
and, if you are unable to move or suspect a serious injury,
call for help immediately.
If you can safely move, try to get into a seated position to
avoid further injury. Do not attempt to get up if you are in
pain or unsure of your abilities.
Alert  someone  for  help.  This  could  be  a  coworker,
supervisor,  manager,  or  bystander.  Inform  them  of  the
incident and your location.
Report the incident immediately to your supervisor. This
will help document the event and initiate any necessary
investigations or corrective actions.
Seek medical attention if needed. Even if you don’t feel
immediate  pain,  it’s  advisable  to  get  checked  by  a
healthcare professional to rule out any internal injuries.



FINAL WORD
Safeguarding against slips, trips, and falls is paramount in the
hospitality industry to ensure the well-being of both workers and
guests. By implementing proactive safety measures and fostering a
culture of awareness and prevention, individuals can significantly
reduce the risk of accidents and injuries in the workplace.


