
Nurse Triage Hotline Provides
Immediate  Access  to  Medical
Advice

Injured  at  Work?  Call  the  Nurse  Triage
Hotline for Help
855.469.6877 (855.4MY.NURSE)

Having accurate care intervention right after a workplace accident
helps prevent minor injuries from getting worse or turning into a
major claim and lost work time. That’s how ICW Group’s Nurse
Triage Hotline can help 24 hours a day, 7 days a week. Within one
minute of calling, an injured worker can speak directly to a nurse
who specializes in treating workplace injuries and will recommend
the type of care needed. Fifteen minutes after the call, a summary
of the visit with the nurse is sent to the policyholder and a
claim is opened.
The immediate attention injured employees receive from the Nurse
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Triage Hotline can help reduce stress associated with getting
injured on the job.

Available in English and Spanish
Next-day follow-up call when self-care is recommended
24/7 Access to nurses specializing in workplace injuries
Easily share pictures of cuts and burns for improved results

Learn  more  about  the  Nurse  Triage  Hotline  on  ICW  Group’s
Policyholder  Center

Tell your employees about the hotline
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The more employees who know about Nurse Triage Hotline, the more
likely they are to remember to use it when an injury occurs. We’ve
got you covered. Order free materials, like flyers, stickers and
wallet cards.

Get Nurse Triage Materials

https://materials.icwgroup.com/UserJCatalog.aspx

