Front Desk, Service Staff
Safety Stats and Facts

FACTS

Front desk and service staff face various hazards in their daily
work environments. Here are some common hazards:

1.

Workplace Violence: Front desk staff may encounter irate or
aggressive guests, leading to verbal abuse, threats, or
physical assaults.

. Ergonomic Strain: Long hours spent standing or sitting at

the front desk can lead to musculoskeletal disorders such as
back pain, neck strain, and carpal tunnel syndrome.

. Slip, Trip, and Fall Hazards: Front desk areas, corridors,

and lobbies are prone to spills, wet floors, and clutter,
increasing the risk of slips, trips, and falls for staff and
guests.

. Health Risks: Front desk staff may be exposed to infectious

diseases, particularly during flu seasons or pandemics.

. Security Concerns: Front desk staff are responsible for

controlling access to the property, handling guest keys, and
managing security protocols.

. Stress and Burnout: Dealing with demanding guests, managing

multiple tasks simultaneously, and working irregular hours
can lead to stress, anxiety, and burnout among front desk
and service staff.

. Fire and Emergency Situations: Front desk staff play a

crucial role in emergency response, 1including fire
evacuations, medical emergencies, and security incidents.

. Manual Handling and Lifting: Service staff involved in tasks

such as housekeeping, luggage handling, or room service may
be at risk of musculoskeletal injuries due to manual
lifting, carrying heavy loads, or awkward postures.
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STATS

= According to the U.S. Bureau of Labor Statistics (BLS), the
hospitality and leisure industry consistently ranks among
the top industries for nonfatal workplace injuries and
illnesses. In 2020, the BLS reported approximately 92,800
nonfatal occupational injuries and illnesses 1in the
accommodation and food services sector, which includes
hotels, restaurants, and other service establishments.

» The Occupational Safety and Health Administration (OSHA)
states that workplace violence is a significant concern in
various industries, including hospitality. According to
OSHA, from 2011 to 2018, incidents of serious workplace
violence were four times more common in-service industries
than in private industry overall.

= According to Statistics Canada, the accommodation and food
services industry, which often employs front desk and
service staff in hotels, restaurants, and bars, has one of
the highest rates of workplace violence. A study published
by the Canadian Centre for Occupational Health and Safety
(CCOHS) indicates that about 27% of workplace violence
incidents reported in Canada occur in this industry.

» High levels of stress and burnout are common among front
desk and service staff, particularly in industries with
demanding customer service roles. A survey conducted by the
Mental Health Commission of Canada found that about 60% of
Canadians experience high levels of stress at work.



