Customer Service in Hospitality

Customer Service..Hospitality, the two go hand in hand. Customer
service 1is everyone’s job at the hotel, not just the Front Desk.
This program outlines some do’s and dont’s of customer service and
teaches your associates to make a good impression, regardless of

what department they work in.


https://icwgroup.safetynow.com/customer-service-in-hospitality-ss5069ae-5-mins/

