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THE EFFECTS OF
POOR COMMUNICATION

IN THE WORKPLACE

Poor communication skills ca

some tips for help

a business more than it knows. Here are
ce communicate more effectively and efficiently.
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PRODUCTIVITY

When employees
feel they are not being
heard or have trouble

making themselves
understood, they tend
to be less productive,

CULTURE

Poor communication
between co-workers
leads to bad feelings
and an environment
of distrust
and confusion.

Areas Affected by Poor Communication
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LEADERSHIP

Being able 1o
communicate
effectively is one of

the primary skills any

leader should have.

When he or she does

nat, his or her ability
to lead suffers.
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COSTS

Ineffective
communication
means people have
to work harder and
still get less done,
which drives
up the cost of
doing business.
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